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July 19, 2021 
 
Grand Design is amending the warranty requirements of the Winntec Regulator recall (US 21V-393 & CA 
2021-328). In lieu of part return, Grand Design will accept photographs as outlined below. Please note this 
is a safety related recall, please do not submit duplicate photos. There are two photos required. Winntec 
models have a date stamp on the left side of the upper housing. Please contact Dealer Relations at 888-825-
2820 if you have any questions. 

 
Or under the white cover. 
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